
Office 365

Intranet

Power DMS

Montgomery County Dept of Police



Objectives

How to Access O365

Navigating O365

Intranet using SharePoint

Intranet Locations

Accessing PowerDMS

How to create a HelpDesk ticket



How to Access O365

 Open any Internet browser

 From a search screen, type in Office365 Login

 Select the link for Office365 login

 From the Microsoft sign in screen, enter your 

userID@montgomerycountymd.gov



How to Access O365

 You will be redirected to a Montgomery County Government Login

 Enter your password and select 



How to Access O365

 If you forget your password you can reset it.  Select the link

 You will be redirected to a new page to reset your password

Navigating O365 Email



How to Access O365

 Password Rules:

 Must be changed every 90 days

 Must be 8 characters and contain upper and lowercase letters and a 

special character

 Cannot use last 10 previously used passwords

 3 failed attempts will lock your account

 Go to https://www2.montgomerycountymd.gov/mcg/password/



Navigating O365

 Once you have arrived into the O365 environment click on the 

appropriate link.  If you do not see the links, click on the 9             
dots in the upper left corner of the screen.

 Select Outlook to access your email

 Select SharePoint to access the Intranet



Intranet using SharePoint

 Select SharePoint to access the Police Intranet

 Once on SharePoint, enter “Police” on the “Search in SharePoint” tab

 Select Police

 Once on the Police Home, click the Follow link in the upper right corner

 This will then link the site to your ‘Frequent site’ list and Following sections

 Use top navigation tabs to access various locations



Intranet Locations

 Searching

 Use top ‘Search this site’ bar to look for specific topics

 Police Home

 Quick Links-Organizational Chart, Support Desk, SharePoint help

 Police Press Releases, County Events

 Shortcuts

 Human Resources

 Access MCG

 Holidays

 MyMCPNews



Intranet Locations

 WebBoard Home

 Frequently Used Numbers, Quick Links (ePortal, PowerDMS)

 Rollcall

 Ability to see notable current police events

 Marketplace

 Ability to see and post various needs and services

 Admin

 Specialized unit and department information

 Media News Clips



Intranet Locations

 Technology Home

 MCPD Web Help Desk

 Summary Links (ePortal, Password Station, Telestaff)

 Telestaff

 Documents for Telestaff

 Tools

 Various Links 



Accessing PowerDMS

 Go to PowerDMS.com or click on the link located on the Intranet

 (WebBoard Quick Links, Technology Tools, PSTA Quick Links, Search Bar, 

www.PowerDMS.com) 

 Once online, select Login in upper right hand corner

 If requested the user name is MONCPD and your password is your single logon 

password you use for your email and O365

 Note your Inbox to see if you have any new notifications

 Use the left navigation to access Documents, Standards and Courses

 Use the ‘Find Anything’ bar to locate specific documents



How to create a HelpDesk ticket

 Send email to MCP.Helpdesk@montgomerycountymd.gov

 Call 240-777-2828 option #2

 Select link on Intranet (Police Home, Police Technology Home)

 Once logged in you will be able to create a ticket

mailto:MCP.Helpdesk@montgomerycountymd.gov


Questions???


